S.G.S. ARTS COLLEGE

Tiruchanur Road, TIRUPATI-517501

4.4.2: There are established systems and procedures for maintaining and utilizing
physical, academic and support facilities - laboratory, library, sports complex,
computers, classrooms etc.

EDP (Electronic Data Processing) Department - Annual Maintenance Contract (AMC)
— Work order - for All Systems, Photo copiers, scanners, printers etc.

File No.TTD-11021(62)/32/2018-IT-TTD

“OM NAMO VENKATESAYA”

Telex: Tirupati  403-202
Tirumala 403-208

GRAMS: DEVASTHAN
OFFICE OF THE

- - E.D.P.MANAGER

From - T.T.DEVASTHANAMS: TIRUPATI

G.UMASHANKAR, ME.,

E.D.P. MANAGER. Dated: 17.01.2020

To

M/s Laser Systems Pvt Ltd,

#11-1-6, Prakasam Street

Ramaraopeta,

Kakinada-533004

By Regd. Post with Ack.Due

Sir,

Sub:  TTD — O/o. EDP Manager. Tirupati — Providing Annual Maintenance contract
(AMC) & computer Hard Ware equipment, Dot Matrix Printers and Thermal
printers at various locations of TTD at Tirumala and Tirupati and other
locations to tenderer M/s Laser systems Pvt Ltd — tender accepted - Work order
issued — regarding.

Ref: |. Note order of the Executive Officer, TTD, TPT, DT 03.01.2020 Note#139

. Tender No: 73/EDPM/TTD/TPT/2019-2020

o ok ok ok ok

(]

The rate (inclusive of all taxes) quoted by you vide tender 2™ cited Providing Annual
Maintenance contract (AMC) & computer Hard Ware equipment, Dot Matrix Printers and
Thermal printers at various locations of TTD at Tirumala and Tirupati and other locations to
tenderer M/s Laser systems Pvt Ltd is accepted. The other terms and conditions are as mentioned
in the agreement which is to be concluded after submission of the Non-judicial stamp paper. The
approximate quantity as mentioned in the tender document along with the rate quoted by you as
detailed below:

S. ‘ Description Qtyin | Price quoted by M/s Amount
No Months Laser Systems Pvt
‘ Ltd per month

I | AMC Computers, Dot Matrix printers and 24 2,14,000.00 51,36,000.00
Thermal printers (Detailed Specification and | Months
| list of computers and printers in Schedule-1 of
the annexure-II as per attached tender
document)
(Rupees Fifty one Lakh and thirty six thousand only) (Including all taxes) 51,36,000.00

Receipt of this letter may please be acknowledged duly giving acceptance of the same.
Further. vou are requested to submit the following
1. Non-judicial stamp paper purchased by the tenderer as per prevailing rates under the stamp
act for concluding the agreement.
2. Demand draft in favour of MD, APTS, Vijayawada for Rs. 2,100/- (0.04% of ECV) towards
corpus fund to be remitted to M/s APTS as per NIT.



File No.TTD-11021(62)/32/2018-IT-TTD

3. Further EMD Rs.28,400/- DD (2.5% total work order value. i.e., (2.5% of 51,36,000.00-
(Already paid EMD i.e., 1,00,000/-) towards further EMD drawn in favour of The
Executive officer, TTD, Tirupati from Nationalized/Schedule bank.

4. Rs.1,28,400/- DD (2.5% total work order value) towards unconditional bank guarantee in
the form of security deposit valid for 25 months from the date of agreement with TTD and
drawn in favour of Executive officer, TTD, Tirupati from Nationalized/Schedule bank

Please note that failure on your part to attend and enter into the agreement on or before
01.02.2020 in the manner aforesaid shall entail cancellation of this work order. Before concluding
the agreement the manpower details as per the tender condition has to be submitted to this office
without fail.

G UMASHANKAR

Signatwre:k

Copy submitted to HOD (IT) for kind information.

Copy to the OSD (EDP) Tirupati/Tirumala for kind information Digitally signed

Copy to file. UMASHANKAY
Dat 5:46:33
IST









9/2021/IT-SEC-TTD

GST INVOICE
Om Systems & Services (P) Ltd. Iny No: |SER/045
#103, Rama Towers, 7-1-28/10, Inv Dt: |01.06.2021
Near Divya Shakthi Apartments, PO No: |TTD-11021(62)/32/201 8-IT-TTD
Shyam Karan Road, Ameerpet, PO Dt: 17.01.2020
Hyderabad, Telangana-500 016. PAN No; |AAACO4593K
Ph.N0.23750172,173, Fax No.23750174 GST No: |36AAAC0O4593K1Z2
To,
The EDP Manager,
TT Devastanams,
0O/0.EDP Manager,
Tirupati, AP. '
GST No:- 37AAATT4126G3Z1.
Terms of Service: [
S. N Particulars Serv.Cod{Unit Price [IGST18%|Total Amount
1 |AMC Charges of Printers at Various 098713 | 54325.5| 9778.6 64104
Locations of TTD at Tirumala, Tirupat
& Other Locations for the Period
01.05.2021 to 31.05.2021
Grand Total 54325.5| 9778.6 64104

Rupees:- Sixty Four Thousand One Hundred and Four only

Received the Invoice

Signature of Customer with Seal

ForO

Our Bank Account Details

Bank Name: State Bank of India

Branch Name: PBB, HPS Branch,Hyd

Account No: 10421834581

A/C Name: Om Systems&Services(P)Ltd.

IFS Code: SBIN0002728

MICR Code: 500002046

1300



Sample Complaint letter - HOD of Physics:
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Sample Service Call Reports:

 =ASer LASER SYSTEMS PVT. LTD.

SERVICE CALL REPORT

* — GROUP OF COMPANIES

Name & Address of Customer Date of Time of Date of Time of Call
Complaint Complaint Call att. Att / Completed
569 Anls CJL.;A
0, _\v» .5’!‘,!101,
Machine Serial No. Status Meter Reading
Contact Person : = ' 1a 860
Comnon T WA L .
Phone No. W T0A G AM O
Nature of Complaint :
()ru,\lw‘\"\\/( W dene . o
Complaint Details Machine Status Bill Details
Not
: Okey Okey
’ o0 i
ol o —‘»w Gunon & 20l Phr Grign
o (ofﬁ C o, |L&t 1 GJM’ Cupdhe i
J
" \-.(p%\w) ¢ Camoned e Lente Aeg
e da e b coiny P 4
et 58
e @ Dt Gt oo bl o h b
pr w3 x_,{:.“'._.v e
Customers Signature & Stamp Remarks of Engineer's Signature
Customer
! hadds
Departme f Physice
s C > & RG)
\¢ Yz "l: "D
Date Date
'3 2
LASER SYSTEMS PVT. LTD.
# 11-1-6, Prakasam Street, Ramaraopeta, KAKINADA - 533 004.
" Ph : 91-884-2361673, 2361671, 2361005, Fax : 91-884-2365155 i




=ASEr

Since 1997 s

3

LASER SYSTMS PVT. LIMITED

SERVICE CALL REPORT

(. Date of Time of Date of | Time of Call )
Name & Address of Customer Complaint | Complaint | Callatt.| Att/ Com-
IS Avts (omﬁty@ pletcd
20 'j_' 207 f
TT0, ek
Model No. g
Contact Person : E /
Serial No. A
Phone No.

Nature of Complaint :

P‘“ o et “h v ™A Q,Ll “ l(,\,\1)4,‘ 144

Complaint Details

o Cm"} Coend, Pk 6.6 i cited g
"t \)L\( X LEN | P e d '{k.k L f\v'P(‘(
Mg mice Aol A
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€00 Ervon Fudicaker.

Machine Status

Bill Details

Okey

Not
Okey

\ )
et and clioned cancn ot ce,

Customer’s Signature & Stamp

Remarks of Customer

Engineer’s Signature

5N

Date 2% ";(‘Io*i./

L Date M\I ,Aw

LASER SYSTMS PVT. LTD.

H.O : 11-1-6, Ground Floor, Prakasam Street, Ramaraopeta, KAKINADA -533 004.
PH : 0884-2361671, FAX : 0884-2361673




=ASENr

Since 19971 s

LASER SYSTMS PVT. LIMITED

SERVICE CALL REPORT

Time of Call )

(= Date of Time of Date of
ddr .
Name & Address of Customer Complaint | Gomplaine | Catlawe, | a6t/ Com-
8.6 s At Gollege whbk. pleted
TP Tiek
Model No. 7€ 2ol e
Contact Person : 5
Serial No. AT C
Phone No.
Nature of Complaint :
':'1-.\\4( Mt Mielabgmoex

Complaint Details
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Machine Status

Not
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Bill Details

GOves 78 Y Wosde iy Cazi'-¥i<71..

Customer’s Signature & Stamp

Remarks of Customer

Engineer’s Signature

3y

Date

e EF

S e ___

g lalecy

LASER SYSTMS PVT. LTD.

H.O : 11-1-6, Ground Floor, Prakasam Street, Ramaraopeta, KAKINADA -533 004.

PH : 0884-2361671, FAX : 0884-2361673




= gspeyr LASER SYSTMS PVT. LIMITED

— since 1997 i SERVICE CALL REPORT Canon
Sewice Oniented Company ‘ . 2739

Customer Name: SG\S -A'hl‘& 0&3,( Call No. | |

Address:  omiT 115D

TTo (’\-‘,‘, Call Date
Model No. R Q40 L
Contact No:
Machine Sr. No. H§T0 A2
(2 \% \'70‘)( Date(DD/MM/YY) | Time(hh:mm) | Contract Status: Call Type :
Engineer Despatch Job Time | Call ComtceRenings
(hh:mm) Bkn
Black A3
:ﬁ Black A4
Engineer Arrival vl ColorA3
Engineer Departure YNNI Color A4
Y/N
Cal Completion Total Job Time | Clear
Broken Call Renson LA SURRGrt T r l | ot V|6 |s]| 6|7
Fault Code
Problem & Cause  lagirad dra Gang on Plato coerers i
Location Code i Ploden Glon, Cog e [ e,
\ ¢ raulf4ney, Qean,
_ 7 o g taeyge
Cause Code Action Taken E — 5 p
A S Py eien
Remedy Code fn Lonkia Crn Il N o)
Spares Consumed
Description Part Code Quantity Unit Price Amount
Labour Charges
GST
Total estimated cost of Repairs

Engineer Name: Q. | @8 @A KRTI AN A Engineer Code : Engineer's Sign:

Esi:mated cost of Repair(as mentioned above) is approved

Customer Signature & Seal

Customer Feedback

[JAVERAGE [CJPOOR

Name :
Email ID:

Remarks

Flat No. 2, Ground Floor, Rohini Deluxe Apartments,Varadharaju Nagar, TIRUPATI - 517501 Ph: 0877-2233109, 2230387
Branches : VISHAKAPATNAM / VIJAYAWADA / KAKINADA/ SECUNDERABAD




= LASER SYSTMS PVT. LIMITED
= ASE " Canon

A Y
H Since 1991 s SERVICE CALL REPORT
; ented O
S.No: 27 52
Customer Name: .69 Anin Ceuugx Call No. I l
Address: amiTlsD WXy 7 Tf’\' Call Date
Model No. Pe 9 420
Contact No:
Machine Sr. No. 390 a1l
:_\ q\Q,OQI\ Date(DD/MM/YY) | Time(hh:mm) | Contract Status: Call Type :
Engineer Despatch Job Time  |Call Cotnc Reane
(hh:mm) Bkn
Black A3
YY//S Black A4
Engineer Arrival Y7l ColorA3
Engineer Departure Y] Color A4
Y/N
Cal Completion Total Job Time | Clear
Broken Call Renson Ll ey I I l I 'L 2|\ |6lAN

Fault Code

Problem & Cause oo 4pan Goon Photy @&»M G’Pybme
Plbenalon | G, molas 0 Cluciced fot denen

Action Taken Q-B-\/Q)\ l&c\‘fk m Pril
Remedy Code Cafien iy I Doy Crdui Yov,

Location Code !

Cause Code

Spares Consumed

Description Part Code Quantity | Unit Price Amount

Labour Charges

GST

Total estimated cost of Repairs

Engineer Name: S . LZ2®Lp KR TIHNA Engineer Code : Engineer's Sign:

Our Canon machine is working to our satisfaction. The

i X — Estimated cost of Repair(as mentioned above) is approved
meter reading of this report can be used for the billing.

'
Cus' _gr\Sig‘n:at & .Seal J’ Customer Signature & Seal

Customer Feedback

How do you rate your‘experience with Canon during this Service :-
[JeXCELLENT [JGoop [CJAVERAGE [CJPOOR

Name :

Email 1D:

Remarks

Flat No. 2, Ground Floor, Rohini Deluxs Apartments,Varadharaju Nagar, TIRUPATI - 517501 Ph : 0877-2233109, 2230387
Branches : VISHAKAPATNAM / VIJAYAWADA / KAKINADA/ SECUNDERABAD




=sEys  LASER SYSTMS PVT. LIMITED |

Canon

AT T
n Since 1991 s SERVICE CALL REPORT
5 et ot
S.No: 2 2 14
Customer Name: <™ |3 W“Q_\\p& Call No. I l
Address: it D Arks Gllox, Call Date
TR0 Wk Model No. X 2.9.6 24N
Contact No:
Machine Sr. No.ANK U 0 \’] 22
22 \ tn \m Date(DD/MM/YY) | Time(hh:mm) | Contract Status: Call Type :
Engineer Despatch Job Time | Call e e
(hh:mm) Bkn
Black A3
Y//: Black A4
Engineer Arrival sz Color A3
Engineer Departure zﬁ Colorad
Cal Completion Total Job Time | Clear
Broken Call Renson Eart Sl | | I | i
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(%
Remedy Code anmd dafte d Gofien I W eeir O vy,
Spares Consumed
Description Part Code Quantity Unit Price Amount
i
3 |
Labour Charges
GST
Total estimated cost of Repairs

Engineer Name: & _ (g | A RS W-ALA

Engineer Code : Engineer's Sign:

Our Canon machine is working to our satistaction. The
meter reading ofﬂlis report can be used for the billing

v ——
/o ASWAY v,
Cgon&fm' Séit ’ (: ﬂ' C: Y

fust:iated cost of Repair(as mentioned above) is approved

{
| Custemer Signature & Seal

e B

er Feedback

7 Ny —
< t
How do you rate yo.(eTpW"h

CIEXCELLENT [JagQp  CIAVERAGE ClPo0R, .
Name : < ,/@ )
: & > .
Email ID: = " 171+

Remarks

20240 during this Service :-

Flat No. 2, Ground Fioor, Hohini Deluxe Apartments,Varadha
Branches . VISHAKAPATNAM / VIJAYA

raiu Nagar, TIRUPATI - 517501 Ph: 0877-2233109, 2230387
WADA / KAKINADA/ SECUNDERABAD




Sample Supp

ly Order Proceedings:

File No.SG1/25/SGSAC/2016

OFFICE OF THE PRINCIPAL,
S.G.S. ARTS COLLEGE, TTD, TIRUPATI

Roc.No.SG1/25/SGSAC/TPT/2016 Dt: .107.2021.

“PROCEEDINGS”

Sub: - TTD - Educational Institutions — SGS Arts College,  Tirupati —
CANON IR 2420L Copier Xerox machine — Drum to be
replaced — Sanctioned — Supply orders — Issued.

Read:- 1. Service Call Report, dt. 22.06.2021 from M/s Laser Systems Pvt.
Ltd, Tirupati
2. Quotations received on dt:23.06.2021.
3.Note orders of the Addl. F.A.&C.A.O, TTD, Tirupati dt.
29.06.2021

-0-0-0-0-0-

RDER:

Sanction is hereby accorded for an amount of Rs.9,440/- (Rupees Nine
Thousand four hundred and forty only) towards purchase of 1 (One) No's of NPG-
28 Toner for CANON IR 2420L Copier from M/s Laser Systems Pvt., Ltd., Tirupati
to S.G.S Arts College, TTD, Tirupati as per AMC rates.

M/s Laser Systems Pvt. Ltd., Tirupati is requested to supply 1 (One) No's of
NPG-28 Toner for CANON IR 2420L Copier @ 9,440/-/- to S.G.S Arts College,
TTD, Tirupati under proper invoice.

The Principal, S.G.S. Arts College, TTD, Tirupati is requested to prepare the

bill for arranging payment.

To

The Audit Officer (IAG), TTD, Tirupati is requested to admit and pass the bill.

/I BY ORDER OF THE Addl. F.A & C.A.O-FAC, TTD, TIRUPATI/I

PRINCIPAL- (FAC)

M/s Laser Systems Pvt., Ltd,, Tirupati.
Copy to the Audit Officer (IAG), TTDs., Tirupati.

signed by C Mani

Jate: 09-07-2021 14:41:05

Reason: Approved




College Campus Internet & Wi-Fi Maintenance by EDP (Electronic Data Processing)
Department:




Electrical Works maintenance Register:

ELECTRIGAL COMPLAINT
REGISTER




Sample Page:
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College premises cleaning maintenance Register:

College

Cleaning Register




Sample Page:
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Sullabha Workers:







Security maintenance Register:
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Students in and out sample page:
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Security sample page:
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Campus Lawn maintenance:

Fwd: Report for expenditure of SGS Arts college - panatihari@gmail.com - Gmail

garden

X 3= @ ©

Fwd: Report for expenditure of SGS Arts college oo

DCF <ttddcf@gmail.com> 6,2021,11:32 AM

~

to me

---------- Forwarded messagz ------- --

From: DCF <itddcf@gmail.coin>

Date: Sat, 3 Jul 2021 at 16:16

Subject: Report for expendi‘ure of SGS Arts college
To: <panatihari@gmail.com>

Sir,
With reference to the letter dated 02.07.2021, it is to submit that the expenciture regarding Botanical Garden & Landscape Garden from 2015-2021 there is no
expenditure incurred. The Garden maintenance only for the department.

For information

Reply crward










Garbage Maintenance:




Water Works Maintenance:







